Our material issues

Our materiality assessment helps us

to identify and focus on the sustainability
(environmental, social and economic) issues
and impacts that matter most to our business
and our stakeholders, including customers,
investors, our people and regulators.

The assessment takes into account a range
of factors including our business priorities,
stakeholder views, the UN Sustainable
Development Goals, long term trends and
government policy.

Materiality assessment methodology

We updated our materiality assessment in 2019
and early 2020 to ensure we remain focused on
the priority sustainability issues for our business
and stakeholders.

We use the results of our materiality assessment
to inform our approach to managing ESG risks
and opportunities, including the development

of our environmental strategy.
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1. Issue identification

A long list of issues was identified based on
current priorities, our previous materiality
assessment, business strategy, our main
impacts and risks, long term and market
trends, the UN Sustainable Development

Goals and other frameworks.

2. Stakeholder research

We sought the views of investors, local
government, non-governmental organisations,
academics, registered social landlords and
sustainable business organisations.

We also drew on consumer research,

a government policy review
and a media scan.
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